ANGELA DANIELLE ROTUNDO

54 Parent Avenue			 Cell phone number: 416-807-9556
Toronto, Ontario M3M1Z7		 E-mail: angela.d.rotundo@hotmail.com


QUALIFICATIONS &
SKILLS
• Fluent in three languages: English, Italian and French
• Smart Serve Certified
• Problem Solver
• Organized	
• Efficient
• Hard working
• Quick learner
• Dependable			
• Resilient 
• Adaptable			
• Strong Initiative 

QUOTES
• ”Angela Rotundo is one of the most hardworking, conscientious and unique individuals we've ever worked with. Loyal and trustworthy, Angela brings a certain charm and respectability to any task she undertakes. Angela shows that her wit and sense of humour, along with her dedication to the job, make for one outstanding employee. Angela will be an asset to any establishment that hires her.”
· Miguel Paulo
Manager, La Contessa
 
• Angela Rotundo has been an integral part of our team, as she was able to step in an assist in each department when staff were on vacation. Dedicated to details she made even the simplest of tasks a breeze - always on time and ready for whatever the day delivered.
· Lynn Findlay
Park Property Management


OBJECTIVE/CAREER SUMMARY
I wish to obtain the highest learning and work experience in the continuously evolving world of journalism. I want to push boundaries, explore new worlds and overcome personal challenges through reporting, photography and other journalism mediums. I hope to work with a friendly staff, using my strong communication skills, ability to follow instruction, and eagerness to expand my abilities in this occupation, and become an indispensable part of a working team. 

PROFESSIONAL EXPERIENCE
Park Property Management                                     2008, 2009 & 2010 
Summer Student
· Responsible for maintaining the organization of tenant files and important documents
· Processed several rental applications for consideration
· Work with all levels of management (staff as well as property managers)
· Responsible for Maintenance Department (ordering supplies, seeing to tenant’s needs, working closely with a variety of vendors)

L.C.B.O. (Jane & Wilson Location) 
Cashier/ Customer Service Representative
(Novermber – December 2007 & 2008: Christmas Staff
 June 2009 – present day: Part-time CSR) 
· Courteous cashier, processing multiple items efficiently
· Responsible for maintaining and stocking shelves
· Assisted fellow cashiers with bagging during peak times
· Worked amicably with peers and customers
· Works well under pressure during season peaks
· Responsible for monitoring amount of alcohol consumed by customers in order to maintain safe consumer experience
 
La Contessa Banquet And Convention Hall                 2002-present day
Waitress
· Trusted to train new employees about procedure and protocol
· Efficient to set up for several functions including Stags, Weddings and Bridals Showers
· Pleasant to work amicably with peers
· Dedicated to handle V.I.P. guests and  potential clients
· Demonstrates team leadership attitude
· Takes initiative and control when others are occupied or struggling

Toronto Municipal Elections                                                                2006
Receiver, Assistant to area warden
· Maintained the organization and collection of voting ballots
· Worked with a team, amicably, to ensure all voting paraphernalia was accounted
· Provided additional language and organization skills upon demand
